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This article explains where to go for support if you have questions or issues while creating,
editing, or sharing curations in Big Think+.

Whether you're launching a new learning program or troubleshooting an issue, support is
available to help you get the most out of the curations feature.

Start with your internal Big Think+ admin or program lead
If you're unsure about your permissions or how your organization is using curations, reach out
to:

Your internal L&D team lead

A designated Big Think+ contact

Anyone managing your company’s Big Think+ rollout or engagement strategy

They can help confirm whether you have the Manage Curations permission and offer
guidance on content strategy.

Contact Big Think+ Partner Services
If you need help with:

Technical issues creating or sharing a curation

Feature behavior that doesn’t seem right

Reach out to our support team at partnerservices@bigthink.com

Our team is happy to help troubleshoot or answer any questions about how curations work in
your organization.


